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D-1527 Sub. Code
31011

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, MAY 2019.
First Semester
Commerce
MANAGEMENT CONCEPTS
(CBCS 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is Planning?

S L O(HF6D TG GTEITEN?
2. Write a short note on formal organisation.

(PDESTTHS Blmieuer anoli] wpam LHD Hm GOl euenys.
3. What do you mean by Decision Making?

WigQeuBhsse eraang Lnbd BedlT iPleueT wirameu?

4, What do you mean by centralization?

Qe enwliLBsgiseme unm Hedli ifleuet wrameu?

5. What you mean by Responsibility?

Ceuanev ClUmmILiL] eTeTm e GTeaTeR?



10.

11.

12.

What do you understand by the term ‘Staffing’

venflwum’ ger rsgige unml Bellr ifleuer wreneu?

What is span of control?

SL(HULHSHIS GTETMT6D GTEIT60T?

What is Management Audit?

CemeaTenLn Sewtléeans eTemmTed eTemen?

Write a note on business ethics.

Qampled penGlamdlaar Lnd Hm GOl euars.

What do you mean by Bench Marking?

e jemellL_ed cTemm e GTeoTe?

(a)

(b)

(a)

(b)

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, either (a) or (b).

What are the scope of management?

Cuememrentouflen CHIEHEmISET Wmaneu?

Or
What are the limitations of planning?

S LB s0l6n GeannLIT(HEET WiTeneu?

Explain the nature of organisation.

ey SjenwliL (penpuldler @uidLsameT allems @s.

Or

List out the importance of Decision Making.

Wiy Ceupdslen (psHlwsgleuseams UL iguwied(Hs.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Write short note on delegation and decentralisation.
Ceuenar LIFlTHSNSHED HMID ST LFeUTESD LD
S @OILY euens.

Or
What are the importance of delegation?
Ceuana LISITHES0SSlem (PSS LISFIQILD WTeneu?
Write down the importance of staffing.
Lenfl T &eT oG gIS60len (PSS WSFIeULD H(H.

Or
Enumerate the essential qualities of a Leader.

R Bosgemaalmar satldnenngamer L iquiad (Hs.

What are the process of controlling?

s_HULBSgIFN6n LioCaum (PEHSEET WITEneu?

Or
Give the advantages of ‘Bench Marking’.

Flmeir 2166l (S 6 HETENLOSEMET (M.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the various methods of planning.

S8 (hsedlen LGeum (penmEaneT allemd:@s.

Explain the various principles of decision making.

wi4LeaBssaler LGaun QETaTanaHamaT 6ll6Ts @s.
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18.

19.

20.

Elucidate the advantages and disadvantages of
centralisation.

ewWlLIHSgIS 6 Betanio, Sanogamer afleul.

Describe the functions of staffing.

uanflwm(HgeT oiigggedlen LieoGoum QFwdur@samer afleau.

Describe the different characteristics of Direction.

Qus@ailggedlen LieoGoum i SbFhiEmar 66 @s.

4 D-1527
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D-1528 Sub. Code
31012

DISTANCE EDUCATION

M.Com. DEGREE EXAMINATION, MAY 2019.
First Semester
Commerce
MANAGERIAL ECONOMICS
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What do you mean by maximization of profit?
@oru HHEUILHSSHISHED TG GTEITEN?
2. What do you mean by consumer goods?
BI&TGeUTT QUIMHL_SET GTEITMHTED 6TEIMET?
3. Define cost.
L GFHLD /&L _L_6wTLd GTGITLIS GO QUM T6 V& & GWTLD S(H.
4, What is meant by fiscal policy?
BEuGwe Csmetens eTemmmed eremen?
5. What is break even point?
@eru Bl flder sflew Lerafl eremmmed eremen?

6. What is uncertainty?

BlepeWIH DS SETENLD GTETMTE) GT6TEN?



10.

11.

12.

Define consumer.

BTG - cuenTwim.
What is depression?
LOBSHlENE ETETMTEL GTeuT6n?
Define investments.
(PSE(HSET - GUEFLIM).
What do you mean by economic power?
QurmeTTSTT F&5 T TED 6TEMET?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Explain the importance of managerial economics.
Camemrento Gumeflweler wpaflwuggield ellers@s.

Or
(b) Describe the law of demand.
Caaneu elldlenw elems:@s.
(a) What is average cost? Why is short run average cost
U-shaped?
gyraf Ceowe] erammmed eremer? Gmw sme Fmaf Qe
cuenerCam(H eremt U-cuigeiled @madlmg) - elemd@s.
Or
(b) Explain the various types of pricing policies.

aflenavudled Gamerangsuldler LILCaum euamasameT allers@s.

9 D-1528
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13.

14.

15.

16.

17.

(a) State the principles of pricing policies.

allenaoudled Gamerangsudler (penmLIT(HEHENET 6lemd: @s.

Or
(b) Enumerate the features of a business cycle.
euantlad spméluden QuicLsamer allfle]liLi(hés)s.
(a) Explain decision theory.
WlyLleu(hEe0 CaHmumiqanen elemd@s.
Or
(b) Explain the various types of inflation.
uanreisssHlern LGoum cuanssmar eleréEs.
(a) Explain the various types of investments.

WD g e LICaun) elamsEsamer 6ll6rd@s.

Or
(b) Enumerate the objectives of economic planning.
QuTmeTTS Ty S 161L_afledr Crrésnigaman
el uiL(h&sis.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Distinguish between managerial economics and business
economics.
Cueramen  GQur@eflwgis@n, euamfles  GurmeflwgydaEn
@aenL_Cuiwirer CoumLmh&enerT samis.
Explain the opportunity cost and its limitations.

Gpeumiiyg  Oewellenanr  ellaméd@s  wHMID  DFem
@apurhsamer aleuflEs.

3 D-1528
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18.

19.

20.

Enumerate the factors affecting pricing policies.
Mleneudl_ed QaréTenseni undl&@L0 STTET HenerT
lfleyliL(B&as.

State the causes of inflation.

uaaissESSHDaren sryaThismar @HILIAHS.

How market price is determined under condition of
perfect competition?

BlanmeyiGum’iguiled eflenev ereueurm SioreafllssiiuBSng ?

4 D-1528
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D-1529 Sub. Code

31013

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, MAY 2019.
First Semester
ADVANCED ACCOUNTING
(CBCS 2018-19 Academic year onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is Sales?
DS GTGTDTE GT6T60T?
2. Who is a debtor?

FHL_GTmer| eTeTLIGUT WIT?

3. What are subsidiary books?

Glenent 6F (H&ET WimTene?
4, What is ledger?
CuCr® eresrmmed creTes?
5. Define Bill of Exchange.
cuenwIm IHmF FLH.
6. What is Bank Reconciliation Statement?
cumidl FilgL_(HLD LI 1q WG GTETMTE) 6T6umen?
7. Define consignment.

cuenTWLIm eI,

wk14



10.

11.

What do you mean by Royalty?

GSSMS TGN GTEITE ?

What are fixed interest securities?

Blepawimer el iq L'l LSS THRIGET cTemImeU UITEneU?

What do you understand by hire purchase?

aum_ena Qamerapse unml BelT odbsg) eremen?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain any three accounting concepts.
sesHweley 2 6TeT  FHTEUF PN H(HSSSHEMET
AR
Or

(b) From the following information, prepare double

column cash book:

(1) Balance of cash in hand Rs.2,000.

(1) Received from Krishna Rs.580, discount Rs.20.
(111) Purchased goods Rs.500.

(iv) Cash sales Rs.800,

(v)  Paid Joshi Rs.390, discount Rs. 10.

(vi) Paid wages Rs.40.

(vi1) Paid salaries Rs. 100.

(vii1) Received commission Rs. 100.

5 D-1529
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12.

(a)

(b)

Epsasramid  eNeurmisallel®mpg Q@usSH Qrrss ()
swmil&ga]Lb.

1)  <rbu esul@miy en.2.000.

(i) SHmegyanrmedlid @ mHg CUDE. ¢h.580, FemenLilg
em.20.

(1i1) &rsE Carerapged m 500.
iv) Qrrés elpuene em.800,

(v) Cogreflse Qasrhssgl a.390, serepulg ep. 10.
(vl  @al 5.40.

(vil) ewbuerd ep. 100.

(viil) sWleger GubHmg) em. 100.

Define ‘Bill of Exchange’. What are the advantages
of that to drawer?

Qessed HHs. ‘LIHMFF.H’. s cuaFGouis®E,

JMHU(LD HETEHLDSET WITEHE?

Or

A lease was purchased on 1.4.15 at Rs.30,000. It
was decided to depreciate it under annuity method
at 5% interest. Annuity table shows Re. 1 @ 5%
interest for 5 years to Re.0.230975. Show the lease
a/c for the 3 years.

QMM G5sms 1.4.15 oem m. 30,000 eurmisliilLg).
Qg uBLIBSr Gumb  apeppuded 5%  eulligule,
Cswiomard Gaww  piqCeumssiulL gl alLThSr
QumIb L cuenantudley em. 1.5% eully. 5 eu(HLBIsEHEE
wdliy  ep.  0.230975.  GHsms  saEE  epem

QU(THL_MBI& (@& STaLi&aa] L.

5 D-1529
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13.

14.

(a)

(b)

(a)

Bring out the difference between trial balance and

balance sheet.
@muys  Gergeens@b, @ @mUyblevadsEin
Coumurl_enL_ &mewrs.

Or

Prepare bank reconciliation statement :

Balance as per pass book (Cr.) (31.12.17)
Cheque issued but not presented
Cheques received but not credited

Bank has given credit for interest

cumidl sflEsHIb LW gerenn swriléseb.

aumidl p&Ca(h @ UL (aurey) (31.12.17)
srGamena Ceuatudll (), o &ETH)
s1Camane CUPUILL (), aUrey MeUsSTSF

cumiFlwilen eure] eullg&@Mwg)

o _GITerT

9,000
15,000
1,500
150

.
9,000
15,000
1,500
150

Anand has purchased as follows. For that purchase

due date was given below:

5.1.2018 Rs.500 - due date 16.2.88
10.2.2018 Rs.800 —  due date 16.3.88
4.3.2018 Rs.1,000 —  due date 20.4.88
1.4.2018 Rs.750 —  due date 15.5.88

Find average due date.

ahs  Wereuwmomm  Cametapged  GlFuigierem.

250G MNw QasBprer QarO&sliul(Herarer.

5.1.2018 ¢5.500 - Q@ preTl6.2.88
10.2.2018 ¢m.800 —  Gs@ pmer 16.3.88
4.3.2018 ¢r.1,000 — Qs mmer 20.4.88
1.4.2018 ¢m.750 —  Gs@ pmer 15.5.88

gyrg C&{ BreT sar(hL9lq.&seLD.
Or

A D-1529
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15.

16.

(b)

(a)

(b)

Explain the differences between consignment and
joint ventures.

<SS HED G evamrellenamdELd o @rar
Caumuir(hsener afleurl.
Rectify the following errors :

1 Rs. 12,000 paid salary to cashier
Mr. Govindan, stands debited to his personal
account.

(11) An amount of Rs. 5,000 withdrawn by the
proprietor for his personal use has been
debited to trade expenses account.

YemeumLd enLpsanars H(mss)s.

1)  srerert Hm. Carellbsen HeUTHEHHE@ 2erdlwib
aupridlwug  em. 12,000 Sjeur  sewsdler  Lmm)
meUGSLILIL(HeTerg).

(1) o fevwwrert ger CQFmhs LWENGSTE THSSHISH
Qamewr em. 5,000 eflwrumyd GlFee|s6T SeanTdhdled
LD eUSSLILIL(HETeTg).

Or

Bring out the differences between Hire purchase
and Installment purchase.

UTLM&E DSTaTpSISELD, Seuameantsd Ca&TeTIpSe)Is@L0
o arem Coumuim(hsaner GleueflLiLi(hss)s.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the classification of accounts. State the rules of
debit and credit.

SEMES 6T U EHEHMET 64l6md@E. LhmI, eure elSsmars snmis.

5 D-1529
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17.

18.

A company whose accounting year is the calendar year,
purchased on 1.1.15, a machinery for Rs. 40,000. It
purchased further machinery on 1.5.15 for Rs.20,000 and
1.7.16 for Rs.10,000. On 1.7.17, 1 of the machinery

4
purchased on 1.1.15 became obsolete and was sold for
Rs. 6,800. Show the machinery a/c for three years under
Fixed Installment system at 10% pa.

@@ BN ST SETHEGHMET BIETSTL I UBL DTS LTINS
@m Quipdlrsang 1.1.15 e ep. 40,000 Csmeripga CFiisg.
Cogid wHEprm Qubdrsens 1.5.15 <emm ep. 20,000.
Qarerapger Cslgg. 1.7.16 <jerm ep. 10,000 @enGlenmm
Quipdlrsens eurmdlwg) 1.7.17 =jemm 1.1.15 euriidlw smed Lins
Qupdlrsews sPle; Qeig . 6800 ofippg. Qupdy
TS GSHeT elpem aUBLSS D@ 10% Hlane seuanent (panmulled
aumLBCHTMID Cauinrerd Calig sreamisse, .

On 1.9,2017, S, Bangalore consigned goods worth
Rs.2,64,000 to M, Cochin at an invoice price of cost plus
20%. S paid Rs. 10,000 towards insurance and freight.
M was allowed Rs. 2,000 for establishment expenses. He
was entitled 5% commission on gross sale and
3% delcredere commission on credit sales only. M spent
Rs. 2,040 for landing charges.

Three fourth of the goods were sold at cost plus 33% % out

of these half was on credit, Half of the balance goods was
destroyed by fire and claim was made for Rs.28,000 which
was settled at 10% discount. The remaining goods was on
stock.

Show the ledger a/c in the books of consignor.

1.9,2017 ojenmy em. 2,64,000 wgllijemer s7&@a6T & OlLBISEHT
QLOBDHE <eii® wepuid M Qardflear  SieumeE
S LGl s LG5 Cole 20% @LmiL efleneude
uliguell il L g @ srili@h wHmb slLard Ceqsdwug
eh. 10,000. M sjaieuens Gaaweys@ en 2,000 Cogid sllager 5%
Qwrss alpumanded. 3% Wamewm sWhle| slager Lo
adlmueneruded w1 (Hib. M Qeweufsss Qmé@s saedl en. 2,040.

6 D-1529
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19.

Brendled apenm sT&GHET ALGESHD G 331 % @rugded
lmsliul’ L gl fled umdl sLenr ellpuemar. alpars Frsdled
urdl, Suleme urdiy gpul® GCasrfdmswns ep. 28,000
Qeuwiul @, <ms10% sda@Epuiguier SrasiiulLg. LSS
165G pamned o derg. A@ULBT gligd CuCrli(s
&GS GHSEM T (1.

lenmeurlurer Qe BLL & Seuréands S Claws.

Prepare departmental Trading and Profit and Loss
Account.

Departments
Cloth Ready mades
Rs. Rs.
Opening Stock 1,21,600 86,400
Purchases 5,92,000 5,52,000
Wages expenses 2,000 8,000
Sales 8,00,000 6,40,000
Closing Stock 1,42,400 1,24,800

Carriage inwards 22,880
General expenses 92,800
Rent 48,000
Advertising 64,800
Selling expenses 57,600

Discount received 11,400

7 D-1529
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Others information

(a) Goods transferred from cloth department to
readymade department Rs.40,000

(b) Area of the two departments are in the ratio of
3:2

(¢) General expenses are to be divided equally
between the 2 departments.

SliSSI0N UISS e
(- (-
T FTEES, 1,21,600 86,400
QameTpged 5,92,000 5,52,000

g6l opmid Geayser 2,000 8,000

&l HLiena 8,00,000 6,40,000
QIEEEDEIC) 1,42,400 1,24,800
(I'Ij.
2_GTFSHSLD 22,880
Qunrg) QFee,ser 92,800
QUTL NS 48,000
eSleTLbLIFLD 64,3800

apueer evejser 57,600

SaT@EpLlg CuHmg) 11,400

g D-1529
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@& uBIgET.

(1) gails gopulledmbs ALSS ADLE HDDES
Silniw g75@, 5.40,000

(<) Qo simpsafien uriiuere) ez 3:2
(@) Gurgs Qweysear Q)M SHODEHEHSGLD FOWOTSEL
WM&&eyb.

20. Sun Ltd. of Chennai sends goods to its branch at Trichy
at cost plus 20%. Show the branch a/c in the books of

Head office.
Rs. Rs.

1.7.17 Stock at branch 18,000 Credit sales

Debtors at branch 30,000 at branch 2,28,000
Petty cash at branch 300  (ash sent to

branch

Goods sent to branch 3,00,000 (for expenses) 11,600
Remittance from branch: 30.06.18

Cash sales 60,000 Stock at branch 30,000
Receipt from Petty cash at branch 200

Debtors 2,10,000 2,70,000

Qeanenaruigyerer ger OIOCLL, Hmsflufler o eter  sHevg
fanerd @ F1&@GHMaT LGS 1581 20% eran Si@liLEleTmg.
Yemeupd elurmisaflalmbg Hanetulen samsdlaans Sameavenio
SIYIeUs F(Hsaile swm Clguis.

W2 €.
1.7.17 Slevarulen grsdl mLiLy 18,000 dHlewerulierm sLei

SL_aTTer &6T 30,000 ellHuemer 2,28,000

9 D-1529




S Qrréssn

Sleneré @ SepliLl L r&E
Qyr&sLD

SaneruiladlmHa)
Qupliu’ L

Qrrésid 60,000
sLenmaflgai LD

QU@ 2,10,000

M.
300

3,00,000

2,70,000

10

wk14

.

Qurés (Qeaeyser)

30.06.18 11,600

Heverulen s75@E 30,000

A QArrésid 200
D-1529
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DISTANCE EDUCATION

Sub. Code

31014

M.Com. DEGREE EXAMINATION, MAY 2019.

First Semester

Commerce

BUSINESS ENVIRONMENT

(CBCS 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define — Business Environment.
cuanfla @G euanTwim).
2. What is culture?
FOMEFTILD GTGTDTE GTEIE?
3. Define — Economic system.
QUITHETTSTT (LPEHDH GUENTWIMI.
4, What is Economic Planning?
QureTTETy S L LD cTemTed 6TEMmeT?
5. Define — Privatisation.

SETWMT LOWILDTEHEHENE) — GUETWI).

6. Define — Contract.

‘@UILIbSLD’ — euenTuIm).

‘WSS



10.

11.

12.

What is globalisation?

2 QSLWILDNESHE) GTGITMITE) 6TEI60T?

Define the term Multinational Corporation.

LIGTETTL_ () SLP&LD GTRITLIGNS GUEDTWIM).

What is technology?

Qg mPemILLILD ETEmmTEd cTemen?

Define the term Industrial Policy.

Qamle Csmearansenw euenFum).

(a)

(b)

(a)

(b)

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, either (a) or (b).

Discuss the internal factors influence business
environment.
aumanfles  GRCor®H CsriymLw  sssTranilsamar
aleul.

Or
Discuss the merits of socialism.
Fo5TngSlen pemanoaner afleurl.
What are the features of Economic Planning?
Qumrerrgry S 18laler ApLiduieoser wrened?

Or
Explain the features of co-operative societies.

g l_(Hpey smismgaie Snliudsamer edleufl.

9 D-1530
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the objectives of privatisation?

el WTTLWLTSS6 GN&ECHTETSET Wrened?

Or
Explain the essential elements of a contract.

PUUBSSS e (psdlw smmseaer edlauifl.

Explain the features of globalisation.

2 &LWWLTESM6 SpLibwueysamer aSleu.

Or
What are the functions of IDBI?

@pdlw Qgmpler alarids eumlufer Lanflaer wreneu?

What are the objectives of world bank?

2 & cunIdludlen CHTEHSBIGET WTeno?

Or
Discuss the features of MNCs.
verarT_(h S&SSler S ser wWrenel?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Critically examine the consumer protection Act, 1986.

B&TCGaurt umgemiyg gL, 1986-g eflwisar wdHShH

QFs.

What are the objectives and the features of economic
planning?

Qumrmersmy S 10l(Hgedlen Crréssamau|b, HmUGweLsemaeTuDd

G MIS.

3 D-1530
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18.

19.

20.

What are the qualities of a good security?

Q@@ Smbs sriLmSuden Semenld&EeT WITeneu?

What are the objectives of GATT?

ewimruimy LHMILD auflefglliy Bgmer  Qurgeurer
> L anLiigsensuiler (GATT) Crrésmiser wreneu?

Define pollution and explain various kinds of pollution.

OM&EUHSE GTEIDTE 6TEIE? LI GUEMSWITET LDT&L(HS60&EnET
efleurl.

A D-1530
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D-1531 Sub. Code
31021

DISTANCE EDUCATION

M.Com. DEGREE EXAMINATION, MAY 2019.
Second Semester
Commerce
MARKETING MANAGEMENT
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define marketing.

FHGUAWD UM FESlVEHEMTLD &(H.
2. Write short note on segmentation.

UM@GUMHSSHISD LD SmiEGHLiL euanys.
3. What is branding?

eSlumuITgE @M eTemmTed 6TemesT?
4, Who is middle man?

QNL_SSTSIT GTETLIGUIT WITT?
5. What is advertising?

ANGTOLITLD GTEITMTE) GTETET?

6. What do you mean by personal selling?

Cririg. 9D LIGHET GTETMT6D GT60TEn?



10.

11.

12.

What do you understand by the term “consumerism”?

misTGaurrafwed umhil HelliT oidleuer wiraneu?

Expand NAFED, CRM.

NAFED, CRM affleur&sid g(ms.

Write any two objectives of CRM.

CRM gCsaib @ranr(h Crrésnisamer &(mhs

What are the types of CRM?

CRM-6r auens 6T wWmeneu?

(a)

(b)

(a)

(b)

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions.
Enumerate importance of marketing.
shensulleden (psdHlwsgieusms eramanilEamaud (hs.

Or
Explain the four p’s in marketing.
ghengudlweden @ L bGUMID Bre 19-Gaamar 6lemd:@s.
Briefly explain the consumer buying process.

BISTEEUTT GUMTEIGLD (LPEDMSENET S(TH&SHLONS N6 G

Or
Explain the ways of new product development.

yHw Qurmer euermdSludlen LGoum alflsener ellaTsEs.

9 D-1531
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Write short note on skimming pricing, odd pricing.
@opey elleve  LOHMID  @HoLiLmL  edlene LMD
foehiy.

Or

Explain the importance of middle man in
marketing.

@enL_ggrsisaten (PasdlwsgeusSms allemd@s.

Write a short note on advertising budget,
advertising copy.

eflerbups L Uuligud,  efleTbur  pE®  UHM
Sni@Hiy euemrs.
Or
What are the advantages of publicity in marketing?
&6 LITLILSIET (PSS ILSEIaIBIGET WTeneu?
What are the steps involved in marketing research?
shensullcd <y uielen LiebGaum Lilg &6 Wmened?
Or
Explain the objectives of E-marketing.
Werenrayl sbensuflwiaden Crrasmisamer afleaul.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the various types of segmentation.

UMGUMHSSIF60 6 Lied Goum eUenSESHET Wmeneu?

What are the factor involved in consumer behaviour?
Explain.

BI&TCaumT BLFdSUID SLmdlujerer LoGoum sTrentsamen
cAlemd: @s.

3 D-1531
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18.

19.

20.

Explain the merit and demerits of packaging.

sL_(Hrearsder pereno LHMLD Sensamar aileu.

Describe the various function of middle man.

@ ssrsisater LCaum Lanflaamer afleur.

Describe the various technologies used for customer
relationship.

B&TGeurt BLUDe|sE Lwearu@ssuumin udCeum Gsmde
B LIBISEET 65l6TéEs5.

4 D-1531
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D-1532 Sub. Code

31022

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, MAY 2019.
Second Semester
Commerce
RESEARCH METHODOLOGY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define research.

<L TTLEFS euenTwLIm).

2. How is research problem selected?
< rmLES pgganen ereuallsd CambOlgHESILIHS MG ?
3.  Define research design.
SQITUEFS GUlgeUEDLIL] GTETLIENS GUENTLIM).
4, What is secondary data?
@nerLmb Hlene Lerafl elleurmiser eremmmed ereimen?
5. Define scales.

D6 (HEET GTETLIENS UGN

6. What is classification?

UMSLILI(HSHIFHED GTEITMT6D GTEITE0T?

Wsa



10.

11.

12.

Define hypothesis.

DI LDTETHIGET GTEITLIENS GUEDFUIM).

Define mean.

Fyral euenumI.

What is analysis of variance?

LMMILHILD U6 GTETDITE 6766 ?

What do you understand by report?

2M&ens er(pgse eramug Lnml Ballir odleubgeren?

(a)

(b)

(a)

(b)

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions.

What are the features of a good research?

QR BeLa 2, TmUFS udler @ UIeOL|S6T Wmenel?

Or
Discuss the components of the research problem.

< rmEs psgamaruilen cpavdsangHeneT alleumdss.

What are the classification of research design?

SLTTIES GulgeuanoLIL e Lim@GUT(H&eT wreneu?

Or
Explain the sources of secondary data.

@rewrLmd  Hlenew  Yemall  elleupmisefler  @ermbisamer

NleTsEs.

9 D-1532
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13.

14.

15.

16.

17.

18.

(a)

(b)

(a)

(b)

(a)

(b)

What are the types of measurement scales?

SleTeNHID SjeT6lLiq-6T CUESSHET WITEne?

Or
Discuss the advantages of questionnaire.

aamssmElien Barenosamer alleurdl&s.

Explain the factors determining the size of sample.

wrdfluler Siateneusd Srorais@ sryafsmer ellerses.

Or
What are the characteristics of tabulation?

ULl iqwiedLaflerr @ emrTd S wmkiser wrenel?

What are the measures of central tendency?

ewwll CUTEES seenouller Sarel(hEeT wrene?

Or
Explain the ANOVA.
ANOVA sflerg@s.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly explain the steps involved in a research process.

<QrmuEs  Qeweopanuid FEHUOL Herasamer &H(HEHTES

aeul.

Discuss the criteria for good measurement error.

Bevad Sfareiliqar Lenip eTerLigen (penmiiLim(®h uHbl eleurdlss.

Explain the various methods of sampling.

wrdlflsafler LCeum wpepmaamer aflemd@s.

3 D-1532
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19.

20.

Explain in detail the various types of research report.

TS sidlsansuller LwGaum auamssamer allflours allorsEs.
Elucidate the guidelines for presenting tabular data.

yarafl  efleurmsener ULguilBn  wpenmulled  eupmiGsedien
auflsm_(hgosmear allifleyu(H5s)s.

4 D-1532

Wsa



D-1533

DISTANCE EDUCATION

Sub. Code

31023

M.Com. DEGREE EXAMINATION, MAY 2019.

Second Semester

ADVANCED COST ACCOUNTING

(CBCS - 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define Costing
cuePTWM) : L SFH6llane.
2. What is under absorption?
GEME FFTLIL| GTETMDTE 6TEI60?
3. What is meant by EOQ?
EOQ erenpméd eremian?
4. Give a brief note on “VED Analysis”.
VED ugliumie] upd o oL s@ms.

5. What is meant by labour turnover?

Qg mOEmETT LjTeTe| 6TEMMTE GTevTe?

wk 3



10.

11.

12.

What do you mean by certified work?

gremPlL_L Liewt ererLgen GlLmmeT wimg)?

What is job costing?

QaTEUY L 5569606 GTETNTE) 6TETET?

What is cost sheet?

SILEHNMOSG STET GTETMTED 6T6T60?

Explain the meaning of Operating Costing.

Quss 2iLsgeleauller Qummenar allemd@s.

What is process costing?

Lllg 2iL_&8 6llened eTemmTed eTeomen?

(a)

(b)

(a)

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions.

Distinguish between cost accounting and financial
accounting.
SILSFHN e SATEE WD, HlglEleneo
sesslwameu]d Counuhsgis.

Or
How do you install the costing system in a concern?
QLGsMWD paparw @ Bneuasded ereucurmy B
Byggieumi?
Explain the important incentive schemes of wage
payment.

Wp&Ewrer cargss5S L el (pepmudlener alems @s.

Or
9 D-1533
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13.

(b)

(a)

(b)

Calculate re-order quantity:
Annual usage 20,000 units
Buying cost per order Rs.10
Cost per unit Rs.100
Carrying cost 10% per unit.

Also calculate the number orders per year to be
made.

LOMI <}, EDET TG HETEHE (.
auL 2 LGwrgd 20,000 ojev@ser
DEDETEN LI QUMTEIGLD DL_&&LD 5. 10
e CummeT L&D 5. 100
FMLEGL ALSGHD  10% e @urr@@é;@ CogLb
TEHHME Y,EEET 6U(HLSF M@ leuatiuil Couamr(hib.
How is the overheads classified? And how do you
transfer to production departments?
Qewenolil] Geweygemer ormmad WNssLUBEDG?
@eang ereueumml 2 HLGE Flenm&@EHSHE THOLUILIHSDG.

Or

From the following particular compute,
(i) Material cost variance

(1) Material Price Variance

(i11) Material Usage Variance.

Quantify of material purchase 3,000 units
Value of material purchased Rs.9,000
Standard quantity of material required per

ton 30 units
Standard Rate of material Rs.2.50
Opening stock of material -
Closing stock of material 500 units
Output during the period 80 tonnes

3 D-1533
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14.

(a)

(b)

Epsaa eflurhisei ol pHg LTmLTHSmeT saTéd (Hs.
@D epeliQurmeT SL&seillane wrmum(
(1)  epeliGuTmET cllaney mmLIT(H

(111)  epeoliGLImmeT e () rmUT(H&enerT
STESE ().

epeLliGummer Qameripse Caiis ere) 3,000 Do @ser

epeliCummer Qamearpsd Celig Csmans e5.9,000
1 e swmilgs Coemeuwinar epeoliGummer 30 je@ser
epeLIGlLImmET Srafleney e5.2.50
Qe85 aperiQunmeT =
@mid epeoliGlLImmerT 500 e @ser
2 HLGH CFUIS Demey 80 Lar

State the features of process costing.
Ulgpenm L ssellaned  (peppudlen  SETENLDHENETE
GINIGES

Or

Calculate the normal and overtime wage for a
worker

Day Hours worked
Monday 8
Tuesday 10
Wednesday 9
Thursday 11
Friday 11
Saturday 5

Normal working hours 8 per day.

Normal wage rate Rs.1 per hour.

Overtime rate : upto 9 hours per day at single rate.
above 9 hours at double rate.

4 D-1533




15.

(a)

e Qzrflorellse sy Ceuemiqul smgmrem WHMID 45
Criy saadlen senss (Hs.

IBITGT Gauanew CrLd
Flmiger 8
AL 10
Lige 9
ellwmpenr 11
Qeueer 11
Feoll 5

sngmyent Colaned CHIMISET 6(h Braners @, 8.

Fngment a0l e Ld e eanflEE@; emp. 1

9185 CBy gacll 1 @ Branets@ 9 weanflger cueny han
el &lgiD
Q@@ Brenerd@ 9 wantlser Goe wanfléE
@rerr(h eNdSLd.

A transport service company is running four buses
between two towns which are 100 miles apart. The
seating capacity of each bus is 40 passengers. From
the following particulars, calculate the cost per
passenger-mile.

Rs.

Wages of Drivers, conductors 5,200
Salaries of office staff and Inspectors 2,500
Diesel, oil 9,500
Repairs and maintenance 2,400
Road Tax and Insurance 4,100
Depreciation 4,800
Interest and other charges 3,750
32,250

Actual passengers carried were 70% of the seating
capacity. All the buses ran for 25 days. Each bus
made one round trip per day.

. D-1533




16.

(b)

e Cumpgl sbGuefl, Breng Cumbgisamer 100 eped
@ Ceuall  2ceter  @Qrem( BHIEISEREEG Qe Cuwl
Quri@dng. eeberm Cumbdaibd, 40 vwemilser
Qoipg  Qede  esd  odarg. Spssa
uriseaflelmbg  SLssellerer [/ vwenilsdr  apoad

Sant(HLl1g & :
€.
@LU(HNBT HMID BLSSI6TT Fa.6dl 5,200
SLUIGUTETIT LOHMILD Si@yieevsLl Lantlwmer Fbuerd 2,500
le &6V, 6T600T(ol GuoT L 9,500
ugmofliy, uepgiumTiy 2,400
grene U, &miS () 4,100
Cswiinmenid 4,800
cullg HMILD Q&7 CFweyser 3,750
732,250

@Qupens eusdlufer 70% emey LWTHET DMPSHIF
Qeevalil e, erevem CLHBEIHEHD () LTSSS 25
Brlisefld Lwend Gelger. eqeaubeurm GCumBSID
eeuCleum(m, BIEHLD 6 (P SHMILT rmwenTd CFiiss).

Or
Write a note on ABC analysis.

ABC sl_(puurl(® e @Gl cuamrs.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the advantages and disadvantages of cost
accounting.

L sselmas FSamddeler BeTEEMETLD, SMLOSE®ETLLD

cfleurdléa.

6 D-1533
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17.

The following is the receipts and issues of a certain
material during the January 1980:

1. Opening balance 100 tonnes @ Rs.10 each
1.  Issued 60 tonnes

3 Received 120 tonnes @ Rs.10.50 each

4.  Issued 50 tonnes
4

Received back 20 tonnes (already issued @ Rs.9.50
each)

5.  Issued 80 tonnes

6.  Received 44 tonnes @ Rs.11 each

7.  Issued 66 tonnes

Prepare Stores ledger under FIFO method.

Epaumuemes 1980-0 Gumsed whmb Geuefluih Qe e
QurmEpsETuemal :

1. <yrbu @@y 100 Lenser geimmy em.10

1. Qeueflui® 60 Lenser

3. Gumiger 120 Lenser gpam em.10.50

4. Qeuaflui® 50 Leser

4. Smbu CQupiulig 20 Lerser (e Geueflufli
cllenev epetmy ¢5.9.50)

5. Qeuaui(® 80 Leser

6. Oumge 44 Lanser gemm em.11
7. Qeuelu§(H 66 Lenser

s15@  GCuCrlien sl  eu@uemes  (psadler  Clga
Slgliuenulled umfEse]Lb.

: D-1533
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18.

19.

Job A incurred the following costs:
Department X 400 labour hours @ Rs.5
Department Y 700 labour hours @ Rs.6

Direct material Rs.5,000 ; Factory overheads are
absorbed on direct labour hours and the rate for
department X Rs.7 per hour and department Y Rs.4 per
hour. The gross profit is 25% on sale. (Sales minus factory
cost) The administrative over heads is 10% on sales.

Calculate the selling price of the job showing each
division.

venfl A lGemeu(md 2L ss5ms CFligdTeTg) :

glevm X 400 2_enipliL| ewtlseT epemmi 5.5

gleom Y 700 2 anipliL wanflaer gpeimm em.6

Crrg GQurmer ¢5.5,000 ; Gsmnsrene GFweeanolil] Cwirg.
enflger ojqliLanLuled glenm X ep.7 wHmb glewn Y &@E e
ah.4 oren FISSLULLG. ueis@iu ellpuemer eleneude
Qurss eorub 25% (alhuamer s0sss CsTlhamame 2iL&sLb)
Blireurs Qgwe| eflhuamer alleneuiey 10% uventluler edlbLiener
cllenav seanTaddl (h). epeubleum(h DensWLDd SmeuTidlss.

The profit as per cost accounting Rs.30,114. While
comparing with the financial accounts, the following
differences were found.

Rs.

(a) Overheads as per cost accounts amounted 7,500
As per financial accounts this was 6,932

(b) Director’s fees not charged in cost 750
(¢c) The Company created doubtful debts 600
(d) Depreciation not shown in cost 600
(e) Transfer fees received 28
() The amount charged to income tax 9,000

Prepare a reconciliation statement.

g D-1533
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20.

<55 afleva ehaafler eomubd 5.30,114. BlFufwe eriliged
Qs Uy Cors@h Curupg Spsan  elsHurghser

STETLILIL_L_GoT &

1.

(=) GeweenwliL GlFwey &5 6L g6 7,600
@&l HIFuAwe 6rliq6 erpsLlitil L g 6,932

(<) QWa@EBT 2aSluid L &E&5I6 eT(PSLILILTSHF) 750
(@) B sl BuEsL 6T STUL 600
(FF)  Gauibrard L &s55le er(psLILLTSF) 600
(20) wIHMS s Lewrd HuHDE 28
(2ar) euqmOTeT aufl&E eT(psLILILL G| 9,000

fEs_HIb L igwied umfése].

On 1.1.2017, a Contract was begun, on which the
following figures are given:

Rs.
Contract Price 5,00,000
Machinery 30,000
Material 1,70,600
Wages 1,48,750
Direct expense 6,330
Outstanding wages 5,380
Unecertified work 9,000
Overheads 8,240
Materials returned 1,600
Materials on hand 31.12.2017 3,700
Machinery on hand 31.12.2017 22,000
Work certified 3,90,000
Cash received 3,51,000

Prepare contract account for the year 2017.

9 D-1533
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1.1.2017 oemmy  <prbiGssiinl L
ellLpriger [eTeu(mHLomD) :

@UUBS edlene

Quipdlyd

G@ummerT

Fn.60l

Cririy Qe ger

QarhHuLT sme

Yewtl grermefl&siiLLrgenel
QeweaenoliL] ey
Smw9w Qummerger
Qummer @miiy 31.12.2017
@uipdlr @miy31.12.2017
vewfl srepeflssliLl L anel

Lwib Qubhmg

R @UUBSSS DS T

.
5,00,000
30,000
1,70,600
1,48,750
6,330
5,380
9,000
8,240
1,600
3,700
22,000
3,90,000
3,51,000

2017 yam(Hssmean lubssams swriléseb.

10
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D-1534 Sub. Code

31024

DISTANCE EDUCATION
M.Com. DEGREE EXAMINATION, MAY 2019.
Second Semester

Commerce

FINANCIAL SERVICES
(CBCS - 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is capital market?

PPOSENE FHENS GTEIMDITC) 6TGITEHT ?
2. Define market environment.

&hEnS &DMI&FELE GUEDTUID).
3. Define Stock exchange.

L@ ufliorHmd eTemens euenruIm.
4, What is new issue market?

ydw Qeuefui( sbens eremmmimed erevmes?
5. Define lease finance.

G&S50S Bl eremmmed eremen?

6. What is mutual funds?

ugevLy gl eremmmed eremen?



10.

11.

12.

Define stock broking.

LBIG &G euaum.

What is housing finance?

eSLanoliL] Bl erammmed eremen?

Define the term bills discounting.

wrHmEE (H el LBl(HSED cuarum.

Define Chit funds.

&L Hdlser eTeniens euanrImy.

(a)

(b)

(a)

(b)

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions.

Explain the nature of financial service industry.
BElwed  GCseweu  Qamhihereneuder  @uicLseaner
AR

Or

What are the classification of Indian money
markets?

@B LenTEFbansudler alandILIT(H&ET WTene?

Discuss the role of secondary market.
@rewrLmb Hlene Fhensuller LkiSlanar ealleumdlés.
Or
Explain the functions of IDBI.
IDBI- e Liewtlgener ellomd@s.
9 D-1534




13.

14.

15.

16.

17.

(a) What are the steps in leasing transactions?

G&SmsUALeler LMTHDSS 6 (DT WiTene?

Or
(b) Explain the functions of Hire purchase finance.

umLan&s Camerpse Hldlufler Lanflaamer 6llams@s.

(a) Discuss the regulation of mutual funds.
ugevLr BlElufle e(pmi@GpamaaneT elleursdlss.
Or

(b) What are the features of merchant banking?

cuanflaggion eumidludlwiedien @) uieL|seT wWrenel?
(a) Explain the need for export finance.

gnmind) HlHuden Coameusamear allems @s.

Or
(b) Discuss the regulations of RBI.

RBI-wler eppmi@penmaaner efleumslés.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the structure of capital markets.
EPESET Fhangudlen jenoLiL|Gen e al6md @,

Critically examine the role of investment companies in
financing.

BHuALaled pgaS (b Flmwhisefler Lnidamer Qsafle) Cauis.

5 D-1534




18.

19.

20.

Explain the hire purchase contract.

UMLan&& QsTeTApSaler eLILIbSBIGE6T 6l aTé @s.

Discuss the functions of merchant banking.

cuanilasgiol cumidluflen Lianflaaner afloundss.

Briefly explain the functions of Chit fund companies.

.0 B8 Blmoriseaier Lanflsamer smaswns alleurl.

A D-1534




